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ansa cneunanuctos AlO, paboTalowmx ¢ MHBaINAAMN.

1. [MoHATME «3TUKa», (Prunocopua He3aBUCUMOWN >KN3HW, [eknapauus
He3aBMCMMOCTWN NHBaNINAA

BaxxHO coCTaBnsloLWe [AeATeNbHOCTU M0 06ecnevyeHno [AOCTYMHOCTM
3aHNA, COOPY>KEHWA W  NPeAoCTaBNsieMblX HACeNeHU0  YCyr — ABMAETCA
CO6MOfEHNE ITUYECKMX MPaBU OOLLEHNS C MHBA/TMLAMN.

JTNKa - Y4eHue O MOpasiM, HPaBCTBEHHOCTU. TEePMUH «3TUKa» BMepBble
ynotpebun Apuctotens (384-322 o H.3.) And 0603HAYeHUs MPaKTUYECKOM
(hunocodun, Kotopas LO/MKHA AaTb OTBET Ha BOMPOC, YTO Mbl JO/DKHbI [enatb,
4TOObI COBEpLIaTh MpaBW/bHblE HPABCTBEHHbIE MOCTYMKM.

BaXHeAWwWnMY  KaTeropusMn  3TUKKM  ABNAKOTCA:  «400pO»,  «3/10%»,
«CNpPaBeA/IMBOCTbY», «6/1aro», «0TBETCTBEHHOCTbY», «A0/I», «COBECTb» U T.[4.

CocTaBHOM 4acTblO 3TUKM  SBNSETCA NpodoecCMOHanbHas 3dTuka -
COBOKYMHOCTb MOPa/IbHO-3TUYECKUX M HPaBCTBEHHbLIX HOPM WM MOAEe/Nb MOBeAeHUA
cneyuanncra B COOTBETCTBYHOLLEN MPOeCCUOHaTbHOM cpepel
[MpoheccnoHanbHas, UM Tak HasblBaeMas [e/loBast 3TMKa npu3BaHa perynmposarb
[eATeNbHOCTL Cneunanncta B cepe CAyXKeOHbIX OTHOLUEHWIA, B TOM 4uCe K
CyObeKTam CBOEro Tpyza.

[MpogeccnoHanbHas 3TMKa A1 KaKA0ro U3 CrneuuasmctoB - He MNpocTo
(hopmanibHoe  TpeboBaHWe, a  [NaBEHCTBYIOWNUA  MPUHLUMN  eXeAHEBHOW

LeATeNbHOCTU. BbITb HOCUTENEM 3TUYECKUX MPUHLMMOB BaXKHO MO HECKONbKUM

1 Mogpo6bHO BOMpOChbl  MPOGECCMOHANBbHOM  3TUKU  CMELMASICTOB  MEAUKO-COLMaNbHOW  3KCMepTu3bl
paccMaTpvBalOTCA B KH. OTWKa W [EOHTO/IOrUS B MPaKTUYECKON AeATeNbHOCTU CMeuuasiucToB yupexnaeHui
MeANKO-COLMANbHOM 3KCNepTU3bl, TaKTUKa 6eCKOH(ANKTHOro nosefeHns / MoposoBa E.B., [bimouka M.A.

Kosnos C.U., >XykoBa E.B., CuByxmHa M.B., nog pes. MoposoBoii E.B.// MeTognyeckoe nocobue - M.: MUHTpyq
Poccuu. - 2013.- 144 c.



npuynHam: CcobnfeHne MpPogeCCUOHaIbHON  3TUKU  BefeT K YCrewHoMy
OKa3aHWK  rpaxgjaHaMm YCIyr, XapakTepHblX And  ciepbl  AeATeNlbHOCTH
YUpeXXaeHns, CO34aHUI0 U MOALEPXKAHMIO penyTaumMn YUpeXxaeHus, a Takxke
(hOPMUPOBAHMIO MOMOXMTENIbHOW KY/bTYPbl B YUPEXAEHUN U OpraHn3aLmn.

B uenax fasbHenLero CoBepLUEHCTBOBAHNA rOCYAapCTBEHHOW COLManbHOM
nofmMTUKN Poccumitickon defepaumyt B COOTBETCTBMU C Yka3om [MNpesungeHTta PP ot
07.05.2012 N 597 lNMpaBuTensctBom PP paspaboTaH KOMMIEKC MepPOnpUATUIA Mo
MPUHATMIO KOAEKCOB NPOJeCcCUOHAIbHOW 3TUKN.

3a nocnefHue rofbl NPUHATLI:

Kofekc 3Tuknm 1 cny>kebHOro nosefeHus efepasibHbIX roCYAapCTBEHHbIX
rPaKAaHCKMX cnyxawmx MuHUCTEpCTBA 3[paBOOXPaHEHUA U COLMaNbHOro
pasBuUTUS Poccuinckom CDe,cl,epaLl,l/n/l;2

KofeKc 3TuKn n cny>keGHOro nosefeHUs pabOTHWKOB OPraHoB YrpaB/ieHus
COLMaNbHOM 3alMThbl HACENEHUA M YUPEXAEHNI COLMANIbHOTO 06CTY)KMBaHUS;3

Kogekc npogeccroHanbHON 3TUKM N CY)KeOHOro noBefeHns paboTHUKOB
(hefilepaibHbIX rOCYAAPCTBEHHbIX YUPEXAEHUI MeANKO-COLManbHOM aKCnepTmns.4

B yKasaHHbIX KOfeKcax oOnpegeneHbl  BaXHelLMe  COCTaBsAoLLMe
npodeccroHasnibHon aTUKN. Cpean HUX Takme TpeboBaHNA KakK 406POCOBECTHOCT,
rymaHu3m, 6ecnpucTpacTHOCTb, KOMMETEHTHOCTb, HEMTPaSIbHOCTb, KOPPEKTHOCTD,
TEePNUMOCTb, 6EeCKOH()IMKTHOCTb, OTBETCTBEHHOCTb, MOPSAAOYHOCTL W CTPOroe
Co6M0eHNe KOH(DMAEHLNANBHOCTMW.

TpagnuMoHHO B MNOCOMUN COLUMAIbHOM 3aliMTbl MHBAINMLOB BbleNAETCA
PS4, OCHOBOMO/IAratoLMX, Hay4YHO 060CHOBAHHbLIX MPUHLMMOB. 3TN NPUHLWMNbI He
BCerga eAuHbl MO CYLWIHOCTW, HO 00beAuHeHbl 3ab0ToM 06 00bLEKTE U
Hanpae/eHHOCTbIO Ha npeaMeTt. [lpeAcTaBnseT WHTepec rpynna MpPUHLMNOB

«HULLIEro», «6apuHa» 1 «paBHOro».5

2yTtBepxaeH lMNMpukasom MwuH3gpascoupassutmusa Poccum ot 14.02.2012 N 120.
3yTtBepxaeH MNMpukasom MuHTpyaa Poccum oT 31.12.2013 Ne 792.
4yTtBepxgeH MNpukasom MuHTpyga Poccmm ot 1.09.2014 Ne 596.

5 Pabouyas nporpamma y4e6HOW AaucuMnAnHbI  «JeoHToNorms B coumanbHoin pabote»/ E.H.MogaybHasA. //
M.:MOCKOBCKMIA TFOCYAapCTBEHHbIA MeLMKO-CTOMATO/NI0rNYecKniA yHuBepcuTeT um. A.V.EBgokmmoBa, 2014, —
108c.



FpUHUMN - HUWero. 3TOT MNPUHUMN POAMNCA B [PEBHOCTU, B paMKax
MUOCEPANS,  PENUIMO3HbIX  O6OWMH. Kak npaBwno, OH  npeanonaraet
NpefoCTaBNeHWe  HEOOMbLUOW  MOMOLUM  KaXkKAbIM, KTO  MOXET  YeM-TO
MOXKepPTBOBaTb, a 3M(eKT 3alWTbl CKNaAbIBAETCA W3 CNOXEHUS MOCKNbHON
MOMOLLY KOHKPETHOMY WHAMBMAY 3a CYET MHOTUX Ntofeil. Mpyu 3TOM HUKTO He
beHeeT, a KOMy-TO OKa3blBaeTCs MOMOLLb. MeToa MOXHO NPUHMMATL B KauyecTBe
CKOpOI1 NN BPEMEHHOIM HEOT/IOXHOI NOMOLLW MHBANUAY UAn Apyromy nuuy. Ero
cnabble CTOPOHbI - BblpabOTKa YCTAHOBKM Ha MAaCCMBHOE WXXAMBEHUYECTBO C
MOCTENEHHbIM pa3spyLUeHWeM aKTMBHOIO Hayana JIMYHOCTW. B ycnoBusix
CBOGOAHOr0 06LLECTBA MPUHLMI He MOXET ObITb A0/TOBPEMEHHBIM, TaK Kak 6yaeT
MOpOXAaTb apMUI0 XXANBEHLEB, GE3BO/bHbIX NOAEIA.



MpuHunn GapuHa. OcHOBaH Ha 3aKOHOAATE/IbHOM WM  HACW/IbCTBEHHOM
N3bATUM pe3yfibTaTta 4YyXXoro Tpyda W Mepefayn ero Hyxgawowmmca. 3T10T
MPUHUMN UCMOMb3YEeTCA NMLUaMK, NPUCBaNBAKOLWNMI pe3ynbTaT YyXXoro Tpyaa, u
Mo WX YCMOTPEHWUIO WIN TOBENEeHUI0 4acTb 3TUX MNJIOL0B TpyAa MepefaroTcs
Hy>garowmumes. Takum  «b6apuMHOM» MOr ObITb MOMELUMK, KanuTaiucT, uapb,
npasuTe/lb rocygapctsa. MeTo[ XOpOoW TOXe Kak BpeMeHHas Mepa. Ero
HeAOoCTaTKM  MPOMCTEKatOT M3 TOro, 4YTO OH OCHOBaH Ha COLMa/IbHOWA
Hecnpase4/IMBOCTW, W, ONATb TaKW, MNOPOXKAAET WKAMBEHYECTBO, a TaK e
OIOPOKpaTUYECKMIA annapaT rocyfapcTsa, CBA3aHHbLIN C pacnpegesieHnem Jibror.
YUncno NbroTHMKOB PacTeT KakK CHEXHbIA KOM, W, JOCTUrasd KpUTUYeCKOn Macchl,
yrpoXaet couuasibHbIM  B3pbIBOM, T.e. HapyllaeT OCHOBY COLMa/IbHOM
6e3onacHoOCTM NtO6oM CTpaHbl. J1l060e sBfeHWe, OCHOBAHHOE Ha CaMOopasBUTUW,
CTPEMUTCA K OECKOHEeYHOCTW. Takoil OGeCKOHEYHOCTbHO B CUCTEME 3alUMTbl Ha
NpuHUMNe 6apuHa SBNAETCA MOCTEMEHHOE M HEYKNOHHOe HapacTaHue uucna
3alMLLaeMbIX MPY YMEHbLLIEHUM Yucna 3auLLatolnxX. STOT NPUHUMN NPUBeN K
nageHnto PUMCKOM 1 Apyrux MMMepuiA, OCHOBaHHbIX Ha pabcTBe. Ha ero cmeHy
MPUXOAMT CNeAYHOLMIA NPUHLMN.

MpuHUmMn pasHoro. CpeActsa, KOTOPbIE UCMO/Mb3YHOTCA B MPUHUMMIE GapuHa
A1 NAacCMBHOTO MEHCMOHMPOBAHWUA, HAMpaB/ATCA He CTO/bKO Ha O0O0beKT
MOMOLLM, CKOMbKO Ha NpefMeT, T.e. Ha YCTAHOB/IEHME CBA3E MeXAY Ye/I0BEKOM U
COLUMYMOM: Ha CUCTEMY MELUUMHCKOW, MPOMECCUOHANIbHOW,  COLMaIbHOR,
MCUXO0NOro-rneaarorMyeckon  peabvnutaumm u  abunutauum  WHBA/IMAOB; Ha
co3fjaHune ycnoBuin ans GecnpensaTCTBEHHOro A0CTyna K 06bekTam COuMaibHOiA
MH(PACTPYKTYpbl 1 Ap. locne 3TOro 4enoBeK HauMHaeT cam 3apabartbiBartb,
OCTaBasACb JIMYHOCTbKO, HECMOTPA Ha HeLOCTaTKM COOCTBEHHOTO 3[0POBbS.
Mpumepbl aToMy - ®PpaHknnH Py3sensT, Hukonain OCTpOBCKWiA, JTHO4BUT BaHH
BeTxoBeH, beapxxmx CmeTaHa, omep, AnbbepT MHWTENH, CTUBEH XOKUHI U
Lpyrvie, N3BeCTHble AEATENN HAYKM U UCKYCCTBA.

Takum o06pa3oM, uaenm obecrneyeHns 6GecrnpensaTCTBEHHOro  A0CTyna

MHBa/IMAOB K OObEKTaM CcouManbHOW  MH(PACTPYKTYpPbl, KOTOPbIE  HaLW



OTpaXeHMe B COBPEMEHHOM POCCUIACKOM 3aKOHOAATe/IbCTBe, HanpaB/ieHbl Ha
peanm3aumio NpPUHUMNA PaBHOrO M OTPaXKaloT 3aKOHOMEPHOE MNPOrpPeccrBHOE
pasBuThe (hMNocohunn counanbHON 3allunThbl MHBANIMAOB B HaLLIEl CTPaHe.

CocCTaBHOM 4acTbo (MI0COUN COLMANbHOM 3allMTbl MHBAIMAO0B SBMSETCS
mnocoua  He3aBUCUMOWN  XKU3HW. TlOHATME «He3aBUCUMas >KU3Hb» B
KOHLeNTyalbHOM 3Ha4YeHUM NoApa3yMeBaeT ABa B3aMMOCBA3aHHbIX MOMEHTA:

1.He3aBuCUMas XXM3Hb - 3TO NPaBO YeNOBEKA ObiTb HEOTHEM/IEMOW YaCTbtO
XXM3HM 00LIeCcTBa MU MNPUHMMATb aKTMBHOE YYacTue B COLMabHbIX, NOANTUYECKNX
M 3KOHOMWYECKUX MnpoLeccax, UMeTb CBOOOAY Bblbopa M cBOGOAY AocTyna K
XWNbIM 1 OOLLECTBEHHbIM 30aHUAM, TPaHCMOPTY, CPeACTBaM KOMMYHUKALW,
CTpaxoBaHuo, Tpyay W 06pa3oBaHWMiO, BO3MOXHOCTb CamMOMy OMNpeaensTb W
BbIOVPaTb, NPMHUMATb PELLEHUS 1 YNPaBISATb XXU3HEHHbLIMWU CUTYaLMSIMA.

2. He3aBnCuMMas XW3Hb - 3TO CMOCO6 MbILLMEHMS, 3TO MCUMXONOrMyecKas
OpUEHTaUMs IMYHOCTKL, KOTOpas 3aBUCMT OT ee B3aMMOOTHOLUEHWIA C APYrMMur
NNYHOCTSAIMK, €8 (PU3NYECKMMM BO3MOXHOCTSMM, CUCTEMON CNYXKO NOAAEPXKKN U
OKpY>KatoLLer cpeioine.

O6LWpe NPUHUMMBLI U LUEN HEe3aBUCUMOCTM WHBanMaa CHOpMynMpoBaHbl B

[eknapalmn He3aBUCMMOCTN UHBannaa. /

OEKJNTAPALMA HESABNCMOCTU NHBANTNAOA

He paccmatpuBaiite MO MHBa/IMAHOCTL Kak Npobnemy.

e He Hago MeHs XaneTb, 1 He Tak cnab, Kak KaKeTcs.

e He paccmaTpuBaiiTe MeHs KakK nauUMeHTa, TaK Kak £ NPOCTO  Ball
COOTEYECTBEHHVIK.

e He cTapaiiTecb U3MEHUTb MeHsI. Y Bac HET Ha 3TO Mpa.a.

e He nbiTaliTecb pyKoBOAUTb MHOK. A MMEK MPaBO Ha COOCTBEHHYIO XXM3Hb, Kak
Nrb6as NMMUYHOCTD.

6 K He3aBMCMMOI XU3HW: nocobue ans nHBanugos» // M.: POOW «IMepcnekTmBax, 2001.
7 ChopmynmpoBaHbl HopmaHoM KioHKOM



e He yumTe 6bITb MEHSI MOKOPHbLIM, CMUPEHHBLIM M BEX/MBLIM. He aenaite MHe
OL0/MKEHNS.

e [lpu3HaitTe, YTO peasibHON NPO6GIEMOM, C KOTOPOW CTa/IKMBAKOTCH WMHBaINbI,
ABNSETCA UX coumanbHoe 06ecueHMBaHWE M MPUTECHEHWE, Npeayo6exaeHHoe
OTHOLLIEHME K HUM.

e TlogaepXXuTe MeHs, 4TOObI A MOr MO Mepe CUM BHECTM CBOM BKNaf B 0OLLIECTBO.

e [lomMorute mMHe no3HaTb TO, YTO A XOuy.

e byabTe Tem, KTO 3a60TUTCA, He XaNest BPEMEHU, U KTO He GOpeTcst B MOIMbITKE
cfienatb nyuiue.

e bByabTe CO MHOMI, faXe Korga Mbl 6opemcs Apyr ¢ Apyrom.

* He nomoranTe MHe TOrga, Korja s B 3TOM He HYX[alCb, €CM 3TO Aaxke
[l0CTaBNAET BaM Y10BO/IbCTBUE.

e He BoCXuwanTecb MHOK. XXenaHWe XXWUTb MOJTHOLUEHHON YKU3HbKO He
3aCNY)XKMBAET BOCXMLLIEHUS.

* Y3HailTe MeHs nonydile. Mbl MOXXEM CTaTb APY3bsSMA.

e byabTe CcOl3HMKaMKM B 6GOpbOe MNPOTUB TeX, KTO MOMb3YeTCHd MHOKW ANd
COBCTBEHHOI0 YA0BNETBOPEHNS.

o [laBailTe yBaxaTb Apyr Apyra. Beabp yBaKeHMe MpeanonaraeT paBeHCTBO.

CnywaniTe, noaaep>xvBanTe v enCTBYITE.

2. MpaBunna aTnkKeTa Npu 06LEHUN C MHBa/TMAAMM.

PaboTHMKaMW opraHu3aumnii, NPeoCcTaBAIOWMX YCYT HaCe/IeHWIO, LO/MKHa
ObITb OKa3aHa MOMOLWb WHBaMAaM B MNPEOAOSIeHMN 6apbepoB, MeLLatoLmMX
MOSTYYEHMIO UMM YCNYT HapaBHE C APYTrUMK MLaMM.

COBOKYMHOCTb ~ CMOCOGHOCTEW, 3HAHUA U YMEHWA, HeobXoAMMbIX — ANns
3heKTUBHOIO O6LLEHMS MPY OKasaHMM MNOMOLLM WHBaNMAam B MNPEOA0NeHNN
6apbepoB Ha3blBaeTCA KOMMYHUKATMBHASA 3PGEKTUBHOCTb.

KommyHukauus (06LLeHME) paccmaTpuBaeTCsl Kak BadKHelLlas CTOpOHa /1000M
OeATeNbHOCTN, BO MHOIOM o6ecreyMBarollas ee ycrnex W npoayKTUBHOCTb.

KOMMYHMKaTUBHAast KOMMETEHTHOCTb Heobxoauma Kaxaomy. [ns creumannctos



MPOMECCUOHANIBHO 3HAYUMBIMU ABNAKOTCA YMEHWA NPaBW/IbHO BOCMPUHMMATb U
MOHMMATL APYroro YesioBeka, rpaMOTHO OKasblBaTb YC/MYTM B YUpeXxaeHuu wnm
opraHusaumn.

Pa3BuTMEe KOMMYHWKATMBHbIX YMEHWIA CKMNafblBaeTCa U3 ClnefyroLmx
OCHOBHbIX HaBbIKOB:

- n3beratb KOH(PIMKTHBIX CUTYaLWiA;

- BHMMaTe/NbHO CNyLwWaTb UHBA/IMAA U C/bILWATb €ro;

- perynupoBaTb COOCTBEHHble 3MOLUMM, BO3HMKalOLWMe B npoLecce
B3aMMO/ENCTBUS;

- 00ecneymBaTb BbICOKYH Ky/bTYpY U 3TUKY B3aMMOOTHOLLIEHWIA;

- UMBWIN30BAHO MPOTUBOCTOATL MaHWMY/IMPOBaHMIO.

CyLlecTBYHOT 00LLMe npaBwuia 3TUKeTa Mpu 00OWEHUMM C MHBa/IMAAMW
KOTOPbIMX MOTYT BOCMO/Ib30BaTbCA PabOTHMKM OpraHu3aumii, NpesocTaBnsoLWwmX
YCNYrN HaceNeHuto, B 3aBUCUMOCTU OT KOHKPETHOW CUTYaLuN:

1.06palleHne K 4YenoBeky, Korfga Bbl pa3roBapviBaeTe C WHBA/IMAOM,
obpailanftecb HernoCcpeACTBEHHO K HeMy, a He K COMpOoBOXAAloLWemy Wn
CYPLONepPeBOAYMKY, KOTOPbIe MPUCYTCTBYHOT NPU pa3roBope.

2. Mo>KaTwe pykn: Korga Bac 3HaKOMAT C UHB/INAOM, BrOJSIHE eCTECTBEHHO

noXkaTb emy pyKy: Aaxe Te, KOMy TPYAHO ABWraTb PYKOW WM KTO MO/b3YeTcs

NPOTe30M, BMOMHE MOrYT MNOXaTb PyKYy — MpaByH) WM NEBYH, 4YTO BMOJHe
N0MYyCTUMO.
3. HasblBaiiTe cebst 1 ApYrix: Korja Bbl BCTPEUYAETECh C YENIOBEKOM, KOTOPIN

M10X0 WM COBCEM He BUAUT, 063aTe/IbHO HasblBainTe cebsa 1 TeX NtO4eN, KOTOpble
npuwnn ¢ Bamn. Ecnmn y Bac obLuas 6ecefa B rpynne, He 3abblBaiTe MOSCHUTb, K
KOMY B [j@aHHbIi MOMEHT Bbl 0OpaLLaeTech, U Ha3BaTb Ceobs.

4, [Mpeno>KeHne NOMOLLM: eC/n Bbl NpedsiaraeTe MOMOLLb, XAMTe, MoKa ee

NPUMYT, a 3aTeM CMpalLnBaiTe, YTo 1 Kak Jenath.8

810 06X npaBua aTUKeTa" cocTaBneHbl KapeH Meiiep



5. AIEKBATHOCTb W BEXK/IMBOCTbL: ObpallaniTecb C B3POC/bIMUA UHBaIMAAMU
Kak ¢ B3pocnbiMu. Ob6pallaniTecb K HAM MO0 MMEHU W Ha Tbl, TO/IbKO €CN Bbl
XOpPOLLIO 3HaKOMBbI.

6. He onupaiiTecb Ha KPecno-KoMACKy: OnMpaTbCs WM BUCHYTb Ha Ybein-To
WHBA/IMQHON KOMSAACKE - TO >Ke caMOe, YTO OMupaTtbCa WM BUCHYTb Ha ee
obnagartene, n 3TO TOXe pasgpaxaeT. VHBaimgHaa Kondcka - 3TO 4YacTb
HEeMnpMKacaeMoro npocTpaHCTBa Ye/oBeKa, KOTOPbIV ee NCMO/b3YeT.

7. BHMMaTenbHOCTb W TepnenMBOoCTb: KOrAa Bbl pasroBapuBaeTe C
4e/IOBEKOM,  WCMbITbIBAKOWMM  TPYAHOCTM B OOWEHWW,  ClyluaiTe  ero
BHUMaTeNbHO. byabTe TepnenuBbl, XAWUTe, KOrAa YenioBeK cam 3aKOHUWUT (pasy.
He nonpasnsiiTe ero v He [orosapusaiTe 3a Hero. Hukorga He NpUTBOPSIATECD,
4TO Bbl MOHMMaETe, eC/IM Ha CaMOM fefie 3TO He TakK. [MOBTOpUTE, UTO Bbl MOHANN,
3TO NMOMOXXET Ye/l0BeKy OTBETUTL BaM, a BaM — MOHATH €ro.

8 Pacnono>keHne [gna Gecefbl: Korga Bbl TOBOPUTE C  YeIOBEKOM,
MO/Ib3YHOLWMMCS WUHB/IMAHOM KOMACKOM WM KOCTbINSAAMW, PacrosfioKMTeCh Tak,
4yTOGbl BalWM W ero rnasa OblIM Ha OAHOM YpPOBHe, Torja Bam Oyaer ferye
pasroBapvBaTtb. PasroBapuBas C TeMW, KTO MOXET, uuTaTb Mo ry6am,
pacnonoXmuTecb Tak, 4Tobbl Ha Bac nagan ceeT, U Bac 6bln0 XOpPOLIO BUAHO,
nocrapanTecb, YTo6bl Bam HUYero (efa, curapeTsbl, PyKu), He MeLao.

Q. [MpuBneYeHne BHUMAHWUSA YenoBeKa: YTOObl MPUB/EYb BHUMAaHWME Yesl0BEKa,
KOTOPbIA MI0X0 C/bILWKT, MOMaliMTe eMy PyKOW WAM MNOX/onanTe Mo nevy.
CMmOTpuTE emMy MpPAMO B rfia3a WU roBOpuUTe YETKO, HO MMeNTe B BUAY, YTO He BCe
NIOAM, KOTOPbIE NIOX0 CAbIWAT, MOTYT YMTaTb MO rybam.

10. He cmywanTecb, ecnM Cny4yanHo [ONYCTUAW OMJIOLWIHOCTb, CKas3as
"Yeugumca" wam "Bbl criblwann 06 3TOM...?" TOMY, KTO He MOXeT BUAETb WK
C/bILWATh.

Takke pa3paboTaHbl npasuia aTUKeTa ANA UL, C PasHbIMKU PaccTpoicTBaMu

(hyHKLMA opraHm3ma.9 CnnMcok npaeun LOCTATOYHO BefMK. ECnM COMHeBaeTecs,

9 TatbsiHa MpyauHHKK. Kak npaBunbHO BeCcTU cebs ¢ nHeanugom, http://www.interfax.by/article/56700 .
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paccunTbiBaliTe Ha CBOW 3[paBbli CMbICT W CMOCOBHOCTb K COYYBCTBUIO.
OTHOCMTeCb K [OpYyromy YesioBeKy, kak K cebe camoOMy, TOYHO TaK e ero
yBaXalTe — W TOr4a OKasaHve YCNyry B Y4UpeXxaeHunm u oblieHue O6yayT
3 (PEKTMBHBIMU.

MpaBuna sTukeTa NPy OOLLEHUN C MHBaIMZAMW, WCMbITbIBAKLWMMN
TPYAHOCT U NPU NepeaBU>KEHUN:

o [lOMHWUTE, YTO MHBaANAHAA KOMSACKA — HEMPUMKOCHOBEHHOE MPOCTPaHCTBO
yenioBeka. He 06/10KaumMBanTeCh Ha Hee, He TOJMIKANTE, He KMaauTe Ha Hee
Horn 6e3 paspeLleHns. HavyaTb KaTWUTb KOMACKY 6e3 cornacvs MHeanMga —
TO e camoe, YTO CXBaTUTb M MOHECTU YeNoBeKa 6e3 ero paspeLLeHus.

* Bcerga cnpawmBaiTe, Hy>KHa /M MOMOLLb, MPeXAe Yem OKasaTb ee.
Mpegnarate MOMOLLb, €C/IN HY)XHO OTKPbITb TSHXKENYH ABEPb WKW MPOATK
Mo KOBPY C A/MHHbLIM BOPCOM.

 Ecnv Bawe npennoXeHve 0 MOMOLM MPUHATO, CMNPOCUTE, YTO HYXKHO
Aenatb, U YeTKO CriefynTe MHCTPYKLMAM.

» Ecnn Bam paspewmnun nepefsuratb KOMACKY, CHavana KatuTe ee Mea/ieHHO.
Konscka ObICTpO HabupaeT CKOPOCTb, M HEOXWAAHHbIA TOMYOK MOXeT
MPMBECTU K MOTEpPe PaBHOBECUS.

* Bcerga nuyHo y6expanWTecb B AOCTYMHOCTU MeCT, rfe 3arnjaHuWpOBaHbl
MeponpuATua.  3apaHee MOWHTEPECYMWTeCb, Kakue MOryT BO3HUKHYTb
npo6sieMbl UK 6apbepbl U Kak NX MOXHO YCTPaHUTb.

* He Hago xnonatb YenoBeka, HAXOAALLErocs B WMHBA/IMAHOW KOJSCKe, MO
CMVHE WK Mo Meyy.

* Ecnv BO3MOXHO, pacrofioXuTecb TakK, 4Tobbl BalwM nuua Gbinm Ha OAHOM
ypoBHe. V136eraiiTe NOMOXEHUSA, NMPU KOTOPOM BalLeMy COBeceiHUKY HY)KHO
3arnpoKnabIBaTh roso.y.

* Ecnu cylwecTBYyOT apXuUTEKTYpHble Gapbepbl, NPeasynpeauTe O HUX, YTOObI
4esI0BEK MME/T BO3MOXKHOCTb MPUHUMATL PeLleHns 3apaHee.

o TlOMHUTE, 4TO, KakK MpaBWMO, Y JOAEN, WMEKLWNX TPYAHOCTU nNpu

nepeaBmxeHnin, HeT npo6ne|v| CO 3PEHMEM, C/TYXOM U NMOHNMaHUEM.



He gymaiiTe, 4To HEOO6XOAMMOCTb MO/Ib30BATLCA WUHBASIMAHON KONSICKON —
310 Tpareaus. 3TO cnocob CBOOOAHOIO (eCM HET aPXUTEKTYPHbIX
GapbepoB) nepeasukeHns. ECTb oW, Monb3yowmecs  UHBaIMAHON
KOMACKOM, KOTOpble He YyTpaTuaM  CMOCOOGHOCTM  XOAUTb WM MOTyT
nepedBuraTtbCs C MOMOLLULKD KOCTbIIEN, TPOCTU M T.N. KONACKM OHWU
MCMO/b3YIOT A9 TOro, YTOObl 3KOHOMUTL CU/Ibl M BbICTPEE NepeaBuraTbCs.

MpaBuna sTUKeTa Npy 06LLEHNN C MHBAIMAAMMW, UMEIOLLUMW HapyLLIEHWe

3PeEHNE NN HE3PAYNMI!:

Mpegnaras CBOK MOMOLLb, HanpaBnsiiTe 4YenoBeKa, He CTUCKMBalTe ero
PYKY, WauMTe TaK, KaK Bbl 0ObIMHO X0AuTe. He HY)XHO XBaTaTb C/IEMOro
YesioBeKa M TaluTb ero 3a cobom.

OnuwnTe KpaTKo, rae Bbl HaxoauTechb. [Mpedynpexaanite 0 NPensaTCTBUAX:
CTYNEHSX, My>XKaX, AMax, HU3KUX NPUTONOKax, Tpy6ax 1 T.n.

cnonb3yinte, ecnm aTo YMeCTHO, (bpasbl, XapaKTepuaytoLme 3ByK, 3anax,
paccTosHue. Jenntecb YBUAEHHbIM.

Ob6pallanitecb € CO6aKamMW-MOBOAbLIPSIMU  HE TaK, KakK C OOblYHbIMK
AOMALLHUMW YXMBOTHbIMW. He KOMaHayiiTe, He Tporamte W He Wrpante c
C06aKoK-MoBOAbIPEM.

Ecnn Bbl cobupaeTech YnTaTb HE3PAYEMY Ye/IOBEKY, CHaYana NpeaynpeanTe
06 3TOM. EoBOpUTE HOPMasbHBLIM FO/I0COM. He nponyckarite MHGopMaLuto,
ec/1 Bac 06 3TOM He NonpocsT.

Ecnn 3To BaXKHOE MUCbMO WM AOKYMEHT, HE HY)XXHO AN y6eanuTeNbHOCTH
[aBaTb ero notporatb. [py 3TOM He 3aMeHATe YTeHne nepeckasom. Korpga
He3pPAYMA  YenoBeK [AO/DKeH noAnucaTb [JOKYMEHT, npouyuTaiiTe ero
06a3aTe/lbHO.  VIHBa/IMAHOCTb HE OCBOOOXAAeT CMEnoro 4enoBeka oOT
OTBETCTBEHHOCTM, 00YC/OB/MIEHHON [OKYMEHTOM.

Bcerga o6pau_|,a|7|Ter HEMNoOCPeACTBEHHO K 4YEJIOBEKY, AaXKe €C/IM OH BaC HE

BNOUT, a HE K €ro 3pa4emMy KOMMaHbOHY.



» Bcerpga HasbiBaliTe cebd 1 npeAcTaBnsiTe APYrux CO6ecefHMNKOB, a Takxke
OCTa/lbHbIX MPUCYTCTBYHOLMX. ECNM Bbl XOTUTE MOXaTb PYKY, CKaXuUTe 00
aTOM.

» Korga Bbl npeanaraete He3psavemy YesioBeKy CeCcTb, He yCaKmBailTe ero, a
HanpaBbTe PYKY Ha CAWMHKY CTyna WM MOANOKOTHWK. He BoauTe Mo
MOBEPXHOCTW €ro pyky, a fjaiTe emy BO3MOXXHOCTb CBOOOAHO MOTPOrarb
npegmet. Ecnm Bac nonpocvnn MoMouYb B3ATb KakOW-TO MpeaMeT, He
cnegyeT TAHYTb KWCTb CNenoro K rnpegmety M 6paTb ero pykow 3T0T
npeamer.

e Korpga Bbl 06LlaeTecb C rpynmnor He3psaunx Mogei, He 3abbiBanTe Ka[bli
pa3 HasblBaTb TOr0, K KOMY Bbl 06paLLlaeTech.

* He 3acTaBnsanTe Bawero cobecefHUKa Bewarb B MyCTOTY: €C/N  Bbl
nepemMeLLaeTecb, NpeaynpeauTe ero.

e BnonHe HoOpMa/ibHO YMOTPEONSATL CMOBO «CMOTPETb». 19 He3psayero
yenioBeKa 3TO O3HaYaeT «BUAETb PyKamm», 0CA3aThb.

* W3berante pacnnbliBYaTbIiX ONPeAeNeHNn U NHCTPYKLUMIA, KOTOPblE 0O6bIYHO
COMPOBOXAAKOTCA YXeCTamu, BblpaXkeHUn Bpoae «CTakaH HaxoauTcsa rae-To
Tam Ha cTone». CTapainTechb 6bITb TOUHbIMU: «CTakaH MocepeinHe CToMax.

e Ecnu Bbl 3aMeTUIM, YTO HE3PAYMiA YeNOBEK COWNCA C MapLupyTa, He
ynpaensnTe ero [ABMXKEHWEM Ha paccTOsHMKM, noJoMaMTe W MOMOruTe
BbIOPATLCA Ha HYXXHbIV MyTb.

 MMpn cnycke wm nogbeme MO CTyneHbKam  BeAWTe  He3psYero
NepneHAMKYNsapHO K HuM. [lepeaurasicb, He [enainTe pPbIBKOB, Pe3KMX
ABWKEeHWNA. Tpy CONPOBOXAEHUM He3psYero 4YesioBeKa He 3ak/afblBaniTe
PYKWN Ha3ag — 3TO Heya06Ho.

MNpaBnna aTUKeTa Npu 00LLLEHNN C MHBAIMAAMWN, NUMEKOLLMMM HapyLLeHne
cnyxa:

o PasroBapuBas C 4efi0BEKOM, Y KOTOPOro M/0X0M CiyX, CMOTPUTE MPSMO Ha

Hero. He 3aTemHsinTe cBOe muo 1N He 3aropa>K|/|Ba|ZTe €ro pykKamu,



BOMIOCAMMW UMM KaKMMKU-TO npeameTaMu. Balwl cobecefHUK AO/MKEH WMETb
BO3MOXXHOCTb C/eAWTb 3a BbIPaXXEHVEM BaLLIEro L.

CyLLecTBYeT HECKONbKO TWUMOB W CTeneHeil rayxoTbl. COOTBETCTBEHHO,
CYLLIECTBYET MHOIO CNOCO60B 06LLEHMSA C NOAbMI, KOTOPbIE MI0XO0 C/bILLAT.
Ecnu Bbl He 3HaeTe, KakKoi NpeanoyecTb, CNPOCUTE Y HUX.

HekoTopble M0AM MOFYT CAblWaTb, HO BOCMPUHMMAKOT OTAE/IbHbIE 3BYKMU
HenpaswWbHO. B 3aTOM cnyyae rosopuTe 6onee rPOMKO M YETKO, noabupas
NOAXOAALMIA YypOBeEHb. B apyrom cnyyae nOHafo6GWUTCS MWL CHU3UTH
BbICOTY r0/10ca, TaK KaK YefloBeK YTpaTui CrocOBHOCTb BOCMPUHMMATb
BbICOKME YacTOTbl.

YTo6bl NprBNeYbL BHYMaHWE Ye/I0BEKA, KOTOPbIN MAOXO CAbILWWT, Ha30BUTE
ero rno MmeHW. Ecnm oTBeTa HET, MOXHO Crierka TPOHYTb YesloBEKa MIN ke
rnomaxatb PyKOW.

FoBOpUTE SACHO W POBHO. He HY)XXHO W3/WLLIHE MNOAYEPKMBATL UTO-TO.
Kpuyatb, 0COBGEHHO B YXO, TOXE He Hafo.

Ecnn Bac mpocAT MOBTOPWUTbL YTO-TO, MOMNPOOYNTE NepedpasmMpoBaTb CBOE
npeanoXeHune. VIcnonb3yinTe XecTbl.

Y6eauTecb, 4TO Bac MOHS/IN. He CTecHsAWTeCb CNPOCUTb, MOHANM M Bac
cobeceHUK.

Ecrm Bbl coobulaeTe MH(OpMaumio, KoTopas BK/IOYaeT B cebs Homep,
TEXHUYECKMIA WA OPYrOA  CNOXKHBLIA  TepMUH, afpec, Hanuwiute ee,
coobwmMTe no qaxkcy WM 3NeKTPOHHOW rMoyTe WAM N0ObIM - APYrUMm
CNoco6oM, HO TaK, YTOObl OHa Obl/la TOYHO MOHSATA.

Ecnn cyuwecTByoT TPYAHOCTW NpY YCTHOM O6LLEHUW, CIpOCUTe, He OygeTt
N1 NPOLLE NepenuncbIBaThbCA.

He 3abblBailTe O cpefe, KOTOpas Bac OKpy)XaeT. B 60nblnX Wu

MHOrontoaHbIX NMOMeELEeHNAX TpyaHO O6I.I.I|aTbCF| C IOAbMW, KOTOpPbIE MJI0XO0
CNblWart. HApKoe COHLE UM TEHb TOXKe MOryT ObITb 6apbepaM|/|.



OueHb YacTo FAyxue MOAN UCNONb3YHOT A3bIK XECTOB. Ecnn Bbl 06LLaeTeCH
yepes nepeBoAYMKa, He 3abyabTe, YTO 0bpalaThCa Hago HEMocpeACTBEHHO
K cobecelHNKY, a He K MepeBoaYmKY.

He Bce nwoan, KOTOpblE MA0XO CAbIWAT, MOFYT yuTaTb MO ryb6am. Bam
Nydlle BCEro cnpocuTb 06 3TOM nNpu nepBoit BCTpeye. Ecnm  Baw
cobecefHUK 00MafaeT 3TMM HaBbIKOM, HY)KHO C€O00/04aTh HECKO/bKO
BaKHbIX MpaBun. [MOMHWTE, 4YTO TOMBKO TPpU M3 [OECSTU CNOB XOPOLUO
MPOYNTLIBAOTCA.

Hy>HO CMOTpeTb B NMLUO COGeCeAHVMKY W FOBOPUTb SICHO W MEA/IEHHO,
MCNOMb30BaTb NPOCTbIE hpasbl U N36eraTb HECYLLIECTBEHHbIX COB.

Hy>KHO MCNONb30BaTh BbIPAXKEHWE NULA, KECTbl, TENOABVKEHWUS, €Cu
XOTUTE NOAYEPKHYTb UM NPOSICHUTL CMbIC/T CKA3aHHOr 0.

MpaBuna 3TUKeTa Npy 00LLEHNM C MHBANNAAMU, UMEIOLLIMMUN 3aep>KKY B

pasBnTUnnN N I'IpO6]'IeMbI O6LLI,€HI/IF|, YMCTBEHHbIE HAPYLLUEHNA:

icnonb3yliTe AOCTYMHBINA A3bIK, BbipaXXalTeCb TOYHO W MO Aeny.
36eraiiTe CNOBECHbIX LUTAMMOB M 06Pa3HbIX BbIPaXKEHWIA, ECIN TONLKO Bbl
HEe YBEpEeHbI B TOM, YTO Balll COGECEAHNK C HAMW 3HAKOM.

He roBopuTe cBbiCOKa. He aymaiiTe, UTo Bac He NONMYT.

EoBops 0 33a4ax UM NpPoeKTe, pacckasblBanTe BCe «MO waramy». [aite
BalLeMY CO6eceHMKY BO3MOXXHOCTb 00bIrpaTh KaXAablil LIar nocne Toro,
KaK Bbl OObSACHWN eMy.

cxoamTe 13 TOro, YTo B3POC/blil YENOBEK C 3aEPXKKON B Pa3BUTMN MMeEET
TaKOW XXe ONbIT, KaK 1 11060 APYroin B3pOC/blii YENOBEK.

Ecnn HeobxoaMMo, NCNob3yiTe MAnCTpaumMmn nan dotorpadun. byaste
FOTOBbI MOBTOPWUTbL HECKO/BLKO pa3. He caaBaliTech, ecnv Bac C NepBOro pasa
He MOHA/MN.

Ob6palLanTech € YeNOBEKOM C MPOo6/eMamim pasBUTUSA TOYHO TaK e, Kak Bbl
Obl 06paLanmck ¢ Nbbiv ApyruMm. B 6ecene 0bCyKaanTe Te XKe TEMb,
Kakue Bbl 06CYXaeTe ¢ ApyruMu niogbmn. Hanpumvep, nnaHbl Ha

BbIXOAHbIE, OTMYCK, Noroda, nocnegHue COObITHS.



e OObpallanTecb HEMOCPEACTBEHHO K Ye/IOBEKY.

* T1OMHUTE, YTO NIKOAVM C 38[E€PXKKOI B Pa3BUTUN [eeCroCOOHbI 1 MOTYT
MOANMUCLIBATL AOKYMEHTbI, KOHTPaKTbI, F0/10COBaTh, faBaTb COrnacue Ha
MeMLMHCKYIO MOMOLLb W T.A.

NpaBuna sTMKeTa N 06LLEHNN C MHBAIMAAMWN, UMEIOLLIMMU NCUXNYECKMe
HapyLleHus:

[cMXnYecKne HapyLleHUs — He TO XXe camoe, YTO Mpo6/eMbl B Pa3BUTUN.
Jilooy ¢ NCUXMYECKUMKU npo6siemMammy  MOTYT  UCMbITbIBATb  3MOLIMOHASIbHbIE
paccTporcTBa WM 3aMeLLaTeNbCTBO, OCMOXHAKLWME WUX XXM3Hb. Y HUX CBOWA
0COObIV Y M3MEHYMBbLIV B3rNA4 Ha MUP.

e He Hago aymatb, UTO NHOAN C NCUXUYECKMMM HapyLUeHUAMU 0653aTeNbHO
HY>KAatoTCA B AONOHUTE/IbHOW NMOMOLLM U CneumasbHOM 06paLLeHnN.

o OOpawantecb C /OAbMU  C  MCUXUYECKUMU  HAPYLUEHUAMW KakK C
NMYHOCTAMW. He HY>KHO [enatb NpeXaeBpeMeHHbIX BbIBOAOB Ha OCHOBaHUK
onblTa 06LLEHUS C APYTUMU NIKOABMW C TakKoK Xe (hopMor UHBA/IMAHOCTN.

* He crepyetr pymatb, 4TO JIOAN C TMCUXUYECKUMU HapyLUeHUsMU 6oree
APYTrMX CKNOHHbI K Hacununo. 310 Mud). Ecnn Bbl ApY>Kento6HbI, OHN ByayT
4yBCTBOBaTb Cebs1 CrOKOMHO.

e HeBepHO, YTO NOAM C MCUXUYECKMMU HapPYLUEHMSIMU UMEIOT Mpob6nemMbl B
MOHUMAHUM U HKE MO YPOBHIO MHTENNEKTa, YeM OONbLLUMHCTBO NHOAEN.

o EC/n 4enosek, MMEHLLMIA MCUXMYECKME HapYLLUEHWs,, pacCTPOeH, CnpocuTe
ero CroKoMHO, YTO Bbl MOXKeTe cAenatb, YT0Obl MOMOYb eMy.

* He roeopuTte pe3Ko C 4YeNOBEKOM, VMEHLMM MCUXUYECKNE HapyLleHWns,
[laKe ec/in y Bac ecTb /19 3TOr0 OCHOBaHUS.

MNpaBuna 3sTuUKeTa Mpu OOLEHUN C WHBAMAOM, WCMbITbIBAOLLUM
3aTPYAHEHWA BpeYn:

e He nrHopupyiite nogein, KOTopbiM TPYAHO FOBOPUTb, MOTOMY UTO MOHATH
MX — B BalLMX UHTEpecax.



He nepebuBainiTe M He MONpaB/siiTe YeNOBeKa, KOTOPbIA WCMbITbIBAET
TPYAHOCTM B peun. HaumHaliTe roBoputb TO/IbKO TOrAa, Korga ybefmTecs,
YTO OH Y>Ke 3aKOHUM/ CBOK MbIC/Ib.

He nbiTanTecb YCKOpUTL pa3roBop. byabTe rotoBbl K TOMY, YTO pPasroBop C
4e/fIoBEKOM C 3aTPyAHEHHOW peybto 3aiMeT Y Bac 60/blue BpemeHW. Ecnu
Bbl CrewuTe, nydlle, W3BMHUBLLUCH, [OrOBOPUTLCSA 06 OOLLEHUN B Apyroe
BPeMS.

CmoTpuTE B /MU0 COGECefHUKY, MNOALEPXKMBANTE BU3Ya/lbHbIA KOHTaKT.
OTpaiiTe 310 bGecee BCe Balle BHUMaHWE.

He gywmaiite, 4to 3aTpyAHEHMS B peyus — [MOKasaTe/lb HU3KOro YPOBHSA
WHTENNeKTa YesioBeka.

CrapaiiTecb 33/aBaTb BOMPOCHI, KOTOPble TPEOYIOT KOPOTKUX OTBETOB WK
KVBKa.

He nputBOpAiTECh, €CIN Bbl HE MOHAMN, YTO BaM CKasan. He CTeCHANTeCHb
nepecnpocutb. ECiM  Bam CHOBa He YAaloCb MOHATb, MONpPoOcUTe
MPOM3HECTM CNOBO B 60/lee Mea/IeHHOM TeMre, BO3MOXHO, M0 OyKBam.

He 3abbiBailTe, 4YTO 4YeNnOBeKY C HAPYLIEHHON peybtd TOXe HY)XKHO
BbiCKa3aTbCA. He nepebuBaiiTe ero u He nopgaensinte. He TtoponuTte
rOBOPSILLETO.

Ecnv y Bac BO3HMKAIOT NpobiemMbl B 06LLEHNM, CIPOCUTE, He XO4YeT N1 Ball

co6ece/IHVK UCMOMb30BaTh APYroii CNoco6 — HamucaTh, Haneyatatb.



